Lyon Rural Electric Cooperative
116 S Marshall

P.0. BOX 629 Account Number:

Rock Rapids, IA 51246 Customer Name:

Office Hours: 7:30 am - 4:00 pm g:}:::;’l‘:&‘#:r-:
www.lyonrec.coop s —
PHONE: 712-472-2506 ount Due Upon Recalpt:

Your Touchstone Energy® Cooperative K‘W)(

Important News

ANNUAL MEETING MARCH 30, 2026 ONLINE ACCT ACCESS Previous Balance

VISIT CUR WEBSITE WWW LYONREC.COOP Payment(s) - Thank You

E!E'; Current Charges
Amount Due

Amount Due After Deliquent Date:

Account Information

ACCT
NAME
2/10/2026
03/02/2026

$663.14
$673.08

Current Charges Summary

$601.12
($601.12)
$663.14

$663.14

Current
Reading

Multiplier

Billed Usage  Charges

ELECTRIC
Meter: METER
Facllity Charge
Energy Charge @ .11871 49488
Demand Charge
P.C.A 0.00524
2026 EEAC .85%
Tax
Meter Total:

Meter: METER
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1,789 1473 1,688 8.0430

Total For Location: LOCATION (ADDRESS)

Please return this portion with your payment. THANK YOU

ACCT
2/10/2026

Account Number
Statement Date

Lyon Rural Electric Cooparative
116 S Marshall

P.O. Box 629

Rock Rapids, |A 51246

Notes

Due Date

Amount Due

31 Days
45.00
4595 545.47
8.0430 0.00
24,08
5.22
43.37
663.14

663.14

03/02/2026

$663.14
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We also accept:

To view and pay your bill online, visit www.lyonrec.coop
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How to Understand Your Electricity Bill

We want your bill to be clear and easy to read. Here’s a quick guide to help you
understand the main sections:

Account Information

At the top of your bill, you'll see your account number, name, statement date, delinquent
after date (due date), and the total amount due. If payment is not received by the due
date, you'll also see the amount due after the due date, which includes any applicable
late fees. If you are enrolled in automatic payments your bill will show “Payment
drafted”. Please review this information carefully.

Important News

Important information that your Cooperative wants you to be aware of on a monthly
basis.

Current Charges Summary
This section includes previous balance, payments, current charges and amount due.
The amount due includes any previous balance and new charges, minus payments.

KWH Usage History and Temperature
This chart compares your monthly KWH consumption for the past tweilve months.

Charge Descriptions
This section provides a breakdown of the charges that make up your total bill. Common
charges may include:

« Facility Charge — A fixed monthly charge that covers the cost of maintaining
meters, service lines, and account services.

+ Energy Charge (per kWh) — The cost of the actual electricity you use, calculated
by multiplying your total kWh by the approved rate.

+ Demand Charge — For applicable accounts, this charge is based on the highest
level of electricity demand (usage at one time) during the billing period.

» PCA (Power Cost Adjustment) Charge — An adjustment that reflects changes
in the cost of purchasing or generating electricity. This amount may increase or
decrease annually.

« EEAC (Energy Efficiency Adjustment Clause) Charge — A charge that
supports energy efficiency programs and initiatives.

Readings and Billed Usage
¢ Previous Reading — The meter reading from your last billing cycle.
e Current Reading — The most recent meter reading.
o Billed Usage — The total kilowatt-hours (kWh) used during the billing period.
This is calculated by subtracting the Previous Reading from the Current Reading.

Some meters have a multiplier. If your meter has a multiplier, your billed usage is
calculated like this: (Current Reading- Previous Reading) x Multiplier.



If a multiplier applies to your account, it will be shown on your bill.

Charges
A detailed list of charges for the current billing statement that include the facility
charge, energy charge, PCA, EEAC and tax.

Service Location
Where your electric service is located.

If you have any questions about reading your bill or understanding your charges, please
don’t hesitate to call our office.



